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INTRODUCTION:
We appreciate the opportunity to conduct this inspection for you! Please carefully read your entire Inspection
Report. Call us after you have reviewed your emailed report, so we can go over any questions you may have.
Remember, when the inspection is completed and the report is delivered, we are still available to you for any
questions you may have, throughout the entire closing process.
Properties being inspected do not "Pass" or "Fail.” - The following report is based on an inspection of the visible
portion of the structure; inspection may be limited by vegetation and possessions. Depending upon the age of the
property, some items like GFI outlets may not be installed; this report will focus on safety and function, not current
code. This report identifies specific non-code, non-cosmetic concerns that the inspector feels may need further
investigation or repair.
For your safety and liability purposes, we recommend that licensed contractors evaluate and repair any critical
concerns and defects. Note that this report is a snapshot in time. We recommend that you or your representative
carry out a final walk-through inspection immediately before closing to check the condition of the property, using
this report as a guide.
PURPOSE AND SCOPE
This Inspection Report is supplemental to the Property Disclosure Statement.
This document was prepared as a report of all visual defects noted at the time and date of the inspection. It is not
necessarily an all-inclusive summary, as additional testing or inspection information/processes and analysis may be
pending. It is subject to all terms and conditions specified in the Inspection Agreement.
It should be noted that a standard pre-purchase inspection is a visual assessment of the condition of the structure at
the time of inspection and is subject to day-to-day changes. The inspection and inspection report are offered, as an
opinion only, of items observed on the day of the inspection. Although every reasonable effort is made to discover
and correctly interpret indications of previous or ongoing defects that may be present, it must be understood that no
guarantee is expressed nor implied nor responsibility assumed by the inspector or inspection company for the actual
condition of the building or property being examined.
We endeavor to perform all inspections in substantial compliance with the standards of practice of the International
Association of Certified Home Inspectors (InterNACHI). The scope of the inspection is outlined in the Inspection
Agreement, agreed to and signed by the Client. Our inspectors inspect the readily accessible and installed
components and systems of a property. The report contains observations of those systems and components that are,
in the professional opinion of the inspector authoring this report, significantly deficient in the areas of safety or
function.
Thanks again for the trust you placed in us today. It was a pleasure to serve you!
Sincerely,
Heath A. Creek
Owner
Brothers Certified Home Inspections, LLC.
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How To Read This Report
The following icons within the item descriptions of this report serve as a visual aid to
represent our overall assessment and opinion of the items within a section. The icons do not
substitute the need to read all narratives throughout the entire report. Ultimately it is up to the
client’s discretion according to their individual situation, needs, and peace of mind whether an
item is acceptable or otherwise.

Acceptable: This term means I visually observed the items, systems, or components
within the section and if no other comments were made then all appeared to be functioning as
intended, allowing normal wear and tear. The icon does not mean that everything in the section
is perfect. The icon means it meets a reasonable standard on the day of inspection. Further
comments and recommendations may still be provided for this section and should be adhered to
at the discretion of the client.

Repair/Replace/Maintenance: The section contains an item, system, or component that
is not functioning as intended or needs evaluation, repair, or maintenance.

Monitor: The section contains an item, system, or component that should be monitored
periodically to ensure that the issue hasn't become worse, warrants a repair, needs replacement,
or becomes a safety concern.

Safety/Hazard: The section contains a condition for a readily accessible item, installed
system, or component which is judged to be a significant risk of personal injury during normal
day-to-day use. The risk may be due to damage, deterioration, improper installation or a change
in adopted construction standards.

Not Accessible/Not Tested: I did not inspect this area or component and made no
representations of whether it was functioning as intended. I will state a reason for why there was
no access or operation.

IMPORTANT NOTICE TO THIRD PARTIES: Receipt of this report by anyone other than the above
listed party(s) is not authorized by my inspection firm. This report is prepared for the sole and exclusive
use for the client who signed the INSPECTION AGREEMENT and is subject to the terms and conditions
agreed upon. This Inspection Report is a product, and is copyrighted by my inspection firm at the date of
this inspection. Duplication by any means whatsoever is prohibited without prior written permission and
authorization from Brothers Certified Home Inspections, LLC. Unauthorized duplication, use, or reliance
of this report shall constitute all parties agreed upon to hold harmless, whether individual, joint or
otherwise, Heath Creek and Brothers Certified Home Inspections, LLC, their successor's and assignee's.
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Roof
Every roof will wear differently relative to its age, the quality of the material, the method of the
application, its exposure to direct sun light or other prevalent weather conditions, and the regularity
of the maintenance. Regardless of its design life, every roof is only as good as the waterproof
membrane beneath it, which is concealed and cannot be examined without removing the roof
material. This is equally true to almost all roofs. The material on the majority of pitched roofs is not
designed to be waterproof only water resistant. However, what remains true of all roofs is that,
whereas their condition can be evaluated, it is virtually impossible for anyone to detect a leak unless
it is occurring at the time of the inspection. Even water stains on ceilings, or on the framing within
attics, could be old and will not necessarily confirm an active leak is present without corroborative
evidence. Consequently, only the installer can credibly guarantee that a roof will not leak.

1. Roof Exterior
ROOF TYPE:
• Architectural laminate asphalt shingle
METHOD OF OBSERVATION:
• Due to unsafe conditions or lack of feasible accessibility, roof was not walked on. In this
case, the roof was either observed from the eaves or from the ground using binoculars to the
best of the inspector's ability, while paying close attention to typical problematic areas.
COMMENTS:
-Observed a few random minor signs of wear , but overall condition appeared to be
good.
-Observed a damaged shingle at west side. Recommend repair.

above garage

west
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2. Vents and Ventilation
COMMENTS:
-No observable concerns.

3. Gutters
COMMENTS:
-No observable concerns.

4. Chimney
• No chimney

5. Roof Flashings
COMMENTS:
-No observable concerns.
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Exterior
It is important to maintain a property including all exterior wall surfaces, wood trim, and other
hardsurfaces. It is particularly important to keep walls sealed, which provide the only barrier against
deterioration. Unsealed cracks around windows, doors, and thresholds can allow moisture intrusion,
which is the principle cause of the deterioration of any surface. We do NOT determine if a window
seal has failed at any dual pane glass windows. However, in accordance with industry standards we
test at least one (if not all) unobstructed window in each room and ensure that at least one is
operable to facilitate an emergency exit.

1. Electrical Service Entrance
BURIED OR AERIAL
• Electrical service is buried.
COMMENTS:
-No observable concerns.

2. Gas Meter/Shutoff
Observations:
- Gas meter/shutoff was observed. Location: West side

3. Siding/Trim
SIDING TYPE:
• Masonite/Composition
COMMENTS:
-Observed imperfections, wear and tear, and/or other general defects of siding as
indicated in the pictures and captions below, somewhat typical for the age and type of
siding. Recommend maintenance as necessary. See pics
-Observed over-hammered nail heads as indicated in pictures and captions.
Recommend monitor the nail heads of the siding that have been over-hammered beyond
the skin of the siding. Over time as the paint deteriorates it will be important to make
sure the nail heads are sealed and that the home is maintained and painted as
necessary.
-Observed bottom of panels as indicated in the picture captions that have absorbed
moisture and have begun to deteriorate. Recommend repair or replace as necessary.
-Observed seams that were exposed to the elements such as those indicated in the
pictures and captions. Recommend seal and paint as necessary.
-Observed warped/bulged siding as indicated in the pictures and captions.
-Paint appeared weathered/worn at various areas. Recommend paint regularly as
needed to help maintain the beauty and useful life of home exterior. See pics.
-Observed siding within close proximity to shingles such as is indicated in the pictures
and captions. We recommend at least 1-2 inches of exposed flashing between the
bottom of siding panels and roof exterior. Overtime, siding could absorb moisture and
eventually deteriorate.
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above garage proximity to roofing

front paint fade

above deck water damge

4. Facia/Soffit
COMMENTS:
-Observed gap in soffit at west side. Observed a nest and suspect birds are entering at
that point.

west upper soffit

5. Windows/Screens and Doors
COMMENTS:
-Observed various areas around exterior windows such as indicated in the
pictures/captions of caulk that has dried, cracked, shrunk, or is otherwise in poor to fair
condition. Recommend improve caulk around exterior windows as needed and monitor
annually.
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6. Faucets
FAUCET LOCATION:
• Exterior faucet(s) were located at the Rear side, West side.
COMMENTS:
-Did not attempt to test due to recent or current freezing conditions.
-Rear faucet was wrapped and could not be accessed.

7. Outside Outlets
COMMENTS:
-Recommend install cover to outside outlet located at front porch.

8. Sprinkler System
COMMENTS:
--Sprinkler systems are outside the scope of this inspection and are not operated as
part of the general whole house inspection process.
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Water Drainage
1. Grade
WATER FLOW:
• It appeared that water generally would not be diverted away from the entire perimeter of the
foundation.
COMMENTS:
-Recommend improve the grade around the perimeter of the foundation such as the
examples indicated in the captions of the pictures. We recommend assure that water
will flow at least 4-6 ft. away from the foundation. Ideal slope would be for the ground to
fall at least 1 inch for every 12 inches of distance from the foundation for the first 6 ft.

2. Downspouts
SPLASH BLOCKS:
• Splash blocks were present at the time of the inspection.
COMMENTS:
-Downspout terminating near walkway may present icy condition during freeze/thaw
cycles. Recommend use caution.
-Recommend extend downspouts as needed to assure that water is diverted at least 4-6
ft. away from the perimeter of the foundation.
-Downspout located at front SE corner was disconnected. Recommend immediate
attachment and secure.
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Exterior Foundation
All structures are dependent on the soil beneath them for support, but soils are not uniform. Some
that might appear to be firm and solid can liquefy and become unstable during seismic activity. Also,
there are soils that can expand to twice their volume with the influx of water and move structures with
relative ease, raising and lowering them and fracturing slabs and other hard surfaces. In fact,
expansive soils have accounted for more structural damage than most natural disasters. Regardless,
foundations are not uniform, and conform to the structural standard of the year in which they were
built. In accordance with our standards of practice, we identify foundation types and look for any
evidence of structural deficiencies. However, cracks or deteriorated surfaces in foundations are quite
common. In fact, it would be rare to find a raised foundation wall that was not cracked or deteriorated
in some way, or a slab foundation that did not include some cracks concealed beneath the carpeting
and padding. Fortunately, most of these cracks are related to the curing process or to common
settling, including some wide ones called cold-joint separations that typically contour the footings, but
others can be more structurally significant and reveal the presence of expansive soils that can
predicate more or less continual movement. We will certainly alert you to any suspicious cracks if
they are clearly visible. However, we are not specialists, and in the absence of any major defects we
may not recommend that you consult with a foundation contractor, a structural engineer, or a
geologist, but this should not deter you from seeking the opinion of any such expert.

1. Exterior Foundation
TYPE:
• Poured concrete slab.
COMMENTS:
-No observable concerns.
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Interior Foundation
1. Interior Foundation
LIMITATIONS:
• Most of the interior foundation was finished except for storage room and utility rooms.
COMMENTS:
-Observed interior cracks such as those indicated in the captions and pictures of this
section. Unless noted otherwise, cracks were somewhat typical and did not appear to
be of a severe or structural nature. Recommend monitoring.

front wall, right of water main

east wall off window
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Porch/Deck/Patio
1. Porch and Porch Steps
COMMENTS:
-Observed crack in walkway near front porch and walkway appeared to have
settled/slant. Recommend monitoring.

2. Deck and Deck Steps
COMMENTS:
-The underside inspection of the rear deck was limited.
Recommend install railing to rear deck steps.
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AC Compressor/Condenser
1. AC Compressor/Condenser
AGE:
• The age of the unit according to manufacturer label is 2005.
• Maximum breaker amperage recommended by manufacturer is 40Amp.
COMMENTS:
-Unit is old and may have reached or be nearing the end of its useful life.
-Recommend clean unit.
-Recommend level unit.
-Recommend replace insulation around refrigerant tubing.
-Recommend seal hole around area where AC hoses enter the home.
-Observed damaged condenser coils. This could affect the unit's ability to function at
top performance and maximum efficiency.
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Driveway/Garage Area
It is not uncommon for moisture to penetrate garages because their slabs are on-grade. Evidence of
this is typically apparent in the form of efflorescence, or salt crystal formations, that result when
moisture penetrates the concrete slab or sidewalls. This is common with garages that are below
grade. Some sidewalls are even cored to relieve the pressure that can build up behind them and
which actually promotes drainage through the garage. Also, if there is living space above the garage,
that space will be seismically vulnerable. Ideally, the columns and beams around the garage door
will be made of structural steel, but in many residences these components are made of wood but
could include some structural accessories, such as post-straps and hold-downs, and plywood shear
paneling. However, we are not an authority in such matters, and you may wish to discuss this further
with a structural engineer. In addition, and inasmuch as garage door openings are not standard, you
may wish to measure the opening to ensure that there is sufficient clearance to accommodate your
vehicles.

1. Driveway
DRIVEWAY TYPE:
• Concrete
• Asphalt
COMMENTS:
-Typical cracks were observed at the driveway surfaces. Further deterioration will occur
as water expands and contracts from freeze and thaw cycles. Recommend sealing the
cracks to prolong the life of the driveway surface.
-Driveway has settled at area in front of garage and creates a trip hazard. This could
worsen over time.

2. Garage Parking Area
SCALING:
• Did not observe areas of scaling at the time of the inspection.
COMMENTS:
-Observed cracks in garage concrete floor. Cracks appeared to be somewhat typical
and did not appear to present a major concern.
-Observed stains at garage ceiling as indicated in the pictures and captions. Did not
appear to be from recent leaks.
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3. Garage Outlets/Switches
GFCI:
• Garage outlets were GFCI protected.
COMMENTS:
-No observable concerns.

4. Garage Doors

5. Garage Door Openers
Observations:
-Safety reverse did not function properly of 3rd car door opener. Recommend adjust
safety reverse switch. This adjustment is usually found on the back of the garage door
opener. This controls the sensitivity of the downward force of the garage door so that it
reverses direction in the event of something blocking it's downward path.
-Recommend adjust chain. Proper chain tightness is 1/2" (for T-Rail) or 1/4 " (for Square
Rail) above the base of the rail at its midpoint.

large door
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Exterior Misc.
1. Exterior Misc.
COMMENTS:
-Recommend extend sump pump discharge pipe to assure water is diverted at least 4-6
ft. away from the foundation.
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Interior Areas
Interior areas include hallways, living rooms, dining rooms, staircases, and other common areas not
already specifically named by a section in this report.

1. Interior Areas Outlets
COMMENTS:
-Outlet was loose. Recommend correction. Location: eat in kitchen area

eat-in kitchen loose

2. Doors
COMMENTS:
-No observable concerns.

3. Switches and Fixtures
COMMENTS:
-No observable concerns.

4. Stairs and Railings
COMMENTS:
-No observable concerns.

5. Walls/Ceilings/Floors
COMMENTS:
-No observable concerns.

6. Closets
COMMENTS:
-No observable concerns

7. Whole House Attic Fan
COMMENTS:
-Whole house fan was not present at time of the inspection.
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8. Smoke Detectors
COMMENTS:
-The USFA advises that homes have smoke alarms installed inside every bedroom,
outside each sleeping area, and on every level of the home, including the basement.
USFA also advises that homes have one carbon monoxide alarm on each level of the
home and in each sleeping area.
PLEASE GO HERE FOR MORE INFO:
https://www.usfa.fema.gov/downloads/pdf/publications/infographic_2016_fpw_custom.p
df
-Recommend install/assure smoke detectors in all recommended areas and test any
existing smoke detectors upon taking ownership of the home. USFA recommends that
smoke detectors be replaced every 10 years.
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Interior Areas Windows
1. Interior Windows
COMMENTS:
-Window did not latch properly. Location: Various throughout the home
-Top window sash fell down. Location:

pantry latch/tilt

eat-in kitchen/latch

dining/latch

basement
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Kitchen
We test kitchen appliances for their functionality, and cannot evaluate them for their performance nor
for the variety of their settings or cycles. However, if they are older than ten years, they may well
exhibit decreased efficiency. Also, many older gas and electric ranges are not secured and can be
easily tipped, particularly when any weight is applied to an open range door. All such appliances
should be confirmed to be secure. Regardless, we do not inspect the following items: free-standing
appliances, refrigerators, trash-compactors, built-in toasters, coffee-makers, can-openers, blenders,
instant hotwater dispensers, water-purifiers, barbecues, grills or rotisseries, timers, clocks,
thermostats, the self-cleaning capability of ovens, and concealed or countertop lighting. Concealed
countertop lighting is convenient, but often installed after the initial construction and not wired to
national electrical standards.

1. Dishwasher
BRAND:
• GE
COMMENTS:
- Did not observe High Loop of waste tube or Air Gap installation . A High Loop or Air
Gap is recommended to help assure proper and adequate drainage while helping to
eliminate possibility of waste water siphonage back to dishwasher.

2. Kitchen Sink
COMMENTS:
-Observed leak at kitchen faucet.
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3. Disposal
BRAND:
• Emerson
COMMENTS:
-No observable concerns.

4. Stove/Oven
TYPE:
• Free-Standing Electric
COMMENTS:
-Burner setting markings were worn off.

setting markings worn

OFF

5. Venthood
BRAND:
• Built-in to microwave
TYPE:
• Recirculating
COMMENTS:
-No observable concerns.

6. Microwave
BRAND:
• GE
COMMENTS:
-No observable concerns.

7. Cabinets
COMMENTS:
-No observable concerns.
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8. Outlets
COMMENTS:
-No observable concerns.

9. Switches and Fixtures
COMMENTS:
-No observable concerns.

10. Walls/Ceilings/Floors
COMMENTS:
-No observable concerns.

11. Smoke Detector
COMMENTS:
-Did not observe a smoke detector in the kitchen area.
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Bathrooms
1. Bathroom Location
BATHROOM LOCATION:
• Master
• Basement
• Near garage entry
• Front bedroom
• Jack/Jill

2. Bathroom Outlets
GFI:
• Not all bathroom outlets were GFCI protected or did not test properly. By today's standard,
all outlets within 4 ft. of a water source should be GFCI protected.
COMMENTS:
-GFCI did not test properly. Location: Jack & Jill Bathroom, front bedroom bathroom

3. Bath Sinks
COMMENTS:
-Observed leak under sink. Location: Jack & Jill Bathroom
- Basement bathroom sink cold water shut-off valve was in the off position at the time of
the inspection. The inspector did not attempt to open the valve. Recommend inquire of
the seller as to the reason why the valve was not turned on and to have all necessary
corrections performed before closing.

jack/jill left

4. Bath Tubs/Faucets
COMMENTS:
-Tub appeared to drain slowly. Location: Jack & Jill Bathroom
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jack/jill

5. Showers
COMMENTS:
-Master shower pressure was affected while simultaneously filling jet tub.
-Shower head pressure appeared to be on the low side of acceptable range. Could be
due to shower head condition/design or issue with water supply to fixture. Location:
Jack & Jill Bathroom
-Shower diverter of did not function properly. Location: Jack & Jill Bathroom

jack/jill

jack/jill

6. Toilets
COMMENTS:
-Toilet was not secured tightly to the floor. Recommend inspect wax seal and then
secure the toilet properly to the floor. Location: Half Bathroom
- Toilet water shut-off valve was in the off position at the time of the inspection. The
inspector did not attempt to open the valve. Recommend inquire of the seller as to the
reason why the valve was not turned on and to have all necessary corrections
performed before closing. Location: Master Bathroom, Basement Bathroom, front
bedroom bathroom
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front bedroom

basement

7. Doors
COMMENTS:
-No observable concerns.

8. Jet Tub
MOTOR ACCESSIBILITY:
• The motor was accessible.
COMMENTS:
-No observable concerns.

9. Bathroom Light Fixtures
COMMENTS:
-No observable concerns.

10. Bathroom Ceiling Fans
VENTILATION:
• Bathrooms were vented.
COMMENTS:
-No observable concerns.
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11. Walls/Ceilings/Floors
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Bedrooms
1. Bedroom Location
LOCATION:
• Master
• NE
• SE
• SW

2. Bedroom Outlets
GFI:
• Bedroom outlets did not have AFCI. By today's standard, all bedroom outlets should be Arcfault protected.
COMMENTS:
-Outlet was loose. Recommend repair. Location: master bedroom, NE bedroom, SW
bedroom

master loose

NE loose

loose, front SW

3. Bedroom Windows
COMMENTS:
-Window was stubborn to latch. Location: All bedrooms

4. Doors
COMMENTS:
- Bedroom door did not latch properly. No way to engage bolts. Location: master
bedroom
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5. Switches and Fixtures
COMMENTS:
-No observable concerns.

6. Walls/Ceilings/Floors
COMMENTS:
-Observed typical settling crack off corner of bedroom door. Unless otherwise noted,
did not appear to be a structural concern in our opinion. Location: master bedroom
-Observed moisture stain in NE bedroom closet. Recommend monitoring.

master sitting area

NE bedroom closet

7. Smoke Detectors
COMMENTS:
-The USFA advises that homes have smoke alarms installed inside every bedroom,
outside each sleeping area, and on every level of the home, including the basement.
USFA also advises that homes have one carbon monoxide alarm on each level of the
home and in each sleeping area. Recommend that all alarms function properly upon
taking ownership. USFA Recommends all smoke detectors are replaced every 10 years.
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Fireplace
The National Fire Protection Association is an industry leader for information and knowledge related
to fire, fireplaces, and related hazards. A home inspector is not. A general home inspection does not
include NFPA or Phase 1 inspection of a fireplace. Determining the overal soundness, performance,
safety, or efficiency of a fireplace is beyond the scope of the general whole house inspection. For
complete details on Chimneys and Fireplaces visit: CSIA.org

1. Fireplace
LOCATION:
• Living Room
TYPE:
• Pre-fabricated Gas
COMMENTS:
-No observable concerns.

2. Gas Starter
COMMENTS:
-No observable concerns.
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Laundry
In accordance with industry standards, we do not test clothes dryers, nor washing machines and
their water connections and drainpipes. However, there are two things of which you should be
aware. The water supply to washing machines is usually left on, and their hoses can leak or burst
under pressure and continue to flow. Therefore, we recommend replacing the rubber hose type with
newer braided stainless steel ones that are much more dependable. You should also be aware that
the newer washing machines discharge a greater volume of water than many of the older drainpipes
can handle, which causes the water to back up and overflow. The only remedy would be to replace
the standpipe and trap with one that is a size larger.

1. Laundry
OBSERVED:
• Washer hook-ups
• Drain
• Dryer Vent
• 4-prong dryer plug (not tested for live)
COMMENTS:
-Observed collection of lint behind units.
-Recommend install drip pan under top floor clothes washer.
-Recommend replace dryer vent exterior hood/cover.
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Electrical
There are a wide variety of electrical systems with an even greater variety of components, and any
one particular system may not conform to current standards or provide the same degree of service
and safety. What is most significant about electrical systems; however, is that the national electrical
code [NEC] is not retroactive, and therefore many residential systems do not comply with the latest
safety standards. Regardless, we are not electricians. In compliance with our standards of practice
we only test a representative number of switches and outlets and do not perform load-calculations to
determine if the supply meets the demand. However, in the interests of safety, we regard every
electrical deficiency and recommended upgrade as a latent hazard that should be serviced as soon
as possible, and that the entire system be evaluated and certified as safe by an electrician.
Therefore, it is essential that any recommendations that we may make for service or upgrades
should be completed before the close of escrow. An electrician could reveal additional deficiencies or
recommend some upgrades for which we would disclaim any further responsibility. However, we
typically recommend upgrading outlets to have ground fault protection, which is a relatively
inexpensive but essential safety feature. These outlets are often referred to as GFCI's, or ground
fault circuit interrupters and, generally speaking, have been required in specific locations for more
than thirty years, beginning with swimming pools and exterior outlets in 1971. The list has been
added to ever since: bathrooms in 1975, garages in 1978, spas and hot tubs in 1981, hydro tubs,
massage equipment, boat houses, kitchens, and unfinished basements in 1987, crawlspaces in
1990, wet bars in 1993, and all kitchen countertop outlets since 1996. Similarly, AFCI's or arc fault
circuit interrupters, represent the very latest in circuit breaker technology, and have been required in
all bedroom circuits since 2002. Arc faults stops electrical fires saving numerous people each year.
We highly recommend installing them at every circuit as a prudent safety feature.

1. General Electrical
COMMENTS:
-Doorbell switch was damaged.
-By today's standard, all electrical components of the home should be bonded in order
to provide continuous electrical flow to the ground in the event of a lightning strike or
mechanical electrical failure.

2. Service Panel
PANEL LOCATION:
• Location is at basement.
COMMENTS:
-Service panel brand is SquareD
-Service amps is 200A.
-Circuit interruption type is circuit breakers.
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pre

post

3. Entrance Service
ENTRANCE SERVICE WIRE:
• Aluminum
COMMENTS:
-No observable concerns.

4. Branch Service
BRANCH SERVICE WIRE:
• Copper
AUXILIARY GROUND:
• Observed and noted.
COMMENTS:
-No observable concerns.
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HVAC
The components of most heating and air-conditioning systems have a design-life ranging from ten to
twenty years, but can fail prematurely with poor maintenance. We test and evaluate them in
accordance with the standards of practice, which means that we do not dismantle and inspect the
concealed portions of evaporator and condensing coils, the heat exchanger, which is also known as
the firebox, electronic air-cleaners, humidifiers, ducts and in-line duct-motors or dampers. We
perform a conscientious evaluation of both systems, but we are not specialists. However, even the
most modern heating systems can produce carbon monoxide, which in a sealed or poorly ventilated
room can result in sickness, debilitating injury, and even death. Therefore, in accordance with the
terms of our contract, it is essential that any recommendations that we make for service or a second
opinion be scheduled before the close of escrow. A specialist could reveal additional defects or
recommend further upgrades that could affect your evaluation of the property, and our service does
not include any form of warranty or guarantee. Both heating and cooling equipment should be
serviced on an annual basis. I recommend obtaining from the seller well before close of escrow any
documents concerning regular maintenance and service.

1. Controls
COMMENTS:
-No observable concerns.

2. Air Conditioning System
SYSTEM:
• Central
COMMENTS:
-Air conditioning is not operated when recent outside temperatures are below 60
degrees. Recommend service in the Spring or when conditions exist for safe operation.
Licensed HVAC technician will be able to help assure proper function and maximum
efficiency, and give expert opinion on life expectancy.

3. Evaporator Coil and Fan
AGE:
• Year of manufacture according to serial number was 2004.
COMMENTS:
-Air conditioning is not operated when recent outside temperatures are below 60
degrees. Recommend service in the Spring or when conditions exist for safe operation.
Licensed HVAC technician will be able to help assure proper function and maximum
efficiency, and give expert opinion on life expectancy.
-Observed evidence of previous condensation leaks.
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2004

4. Condensate Connections and Drain
COMMENTS:
-Recommend extend and affix condensate hose to the floor drain to assure condensate
liquid does not collect on the floor.

5. Furnace
AGE:
• Age according to serial number is 2004
TYPE:
• Gas
• forced warm-air heating system
COMMENTS:
-Observed evidence of previous leaks.
-Furnace did not function properly after several cycle attempts. Recommend further
evaluation by licensed HVAC technician.
-Recommend routine seasonal maintenance to clean unit and evaluate beyond the
general visual inspection. Due to the age of the unit, it will be important to maintain
regularly to help assure top performance, maximum efficiency, and extended life.
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2004

6. Pilot/Electronic Ignition/Gas Service
COMMENTS:
-No observable concerns.

7. Blower Fan and Filter
COMMENTS:
-Filter size is 20x25x1
-Filter slot cover was not secured
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8. Ducts/Flues
COMMENTS:
-Observed panning cold air return between floor joists.
-For your information, the space between floor joists and wall studs capped off to
function as cold air return ducts is not recommended practice by today's standard, but
is allowed in some jurisdictions under several conditions (cannot be used for supply air,
must not be part of a fire-resistance assembly, must not convey air from more than one
floor level of a house, must be isolated from adjacent concealed spaces with
fireblocking, and outside walls of a house must not be used). Building cavities used as
return-air plenums is one of the leading causes of duct leakage in homes today. Air
leakage from ductwork may cause home energy loss, increase utility bills, lower comfort
levels, and make the HVAC system less efficient. Using floor joists as return ducts by
panning can cause leakage because negative pressure in the cavity will draw air from
the outside into the cavity through the construction joints of the rim area at the end of
the joist cavity. A cavity space used as a return-air pathway will pull pollutants into the
building from unknown sources. Another issue with using cavity spaces as return-air
pathways is fire safety. Building materials, such as wood products, do not meet the
flame- and smoke-spread criteria as do approved duct materials. Using cavities as
return or supply ducts is not a fire hazard in itself, but it will encourage a fire to spread
throughout the building. In humid climates, a cavity space used as a return-air pathway
will pull humid air into the cavity space, possibly encouraging mold growth or the
deterioration of building materials.
-Observed corrosion at flue ducts. This is an indication of previous leaks. Recommend
further evaluation by licensed HVAC technician in order to properly secure and seal
ductwork.
-Supply duct was not connected, left of furnace
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Hot Water Heater
1. Water Heater
TYPE:
• Gas
CAPACITY:
• 50 gallons
COMMENTS:
-Water heater manufacture date listed on unit placard is 2005.
-Water heater is considered to be old. May be nearing the end of its useful life.
Recommend monitoring.
-Water heater was at low setting at the time of the inspection, so hot water quickly ran
out during the testing of bathroom fixtures. When thermostat was turned up at water
heater, it appeared to fire up properly.
-TPR valve leaked during inspection. Recommend replace valve.
-The TPR pipe should be a straight tube that connects to the valve and extends and
terminates within 6 inches of the floor.
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Plumbing Systems
These components include gas pipes, water pipes, pressure regulators, pressure relief valves, shutoff valves, drain and vent pipes, and water-heating devices, some of which we do not test if they are
not in daily use. The best and most dependable water pipes are polyethylene (PE), or cross-linked
polyethylene (PEX), because they are not subject to the build-up of minerals that bond within
galvanized pipes. Waste and drainpipes pipes are equally varied, and range from modern ABS ones
[acrylonitrile butadiene styrene] to older ones made of cast-iron, galvanized steel, clay, and even a
cardboard-like material that is coated with tar. The condition of these pipes is usually directly related
to their age. Older ones are subject to damage through decay and root movement, whereas the
more modern ABS ones are virtually impervious to damage. However, inasmuch as significant
portions of drainpipes are concealed, we can only infer their condition by observing the draw at
drains. Blockages will occur in the life of any system, but blockages in drainpipes, and particularly in
main drainpipes, can be expensive to repair, and for this reason we recommend having them videoscanned. This could also confirm that the house is connected to the public sewer system, which is
important because all private systems must be evaluated by a specialist.
Please Note: I do not operate water valves during the course of a visual inspection. Valves which are
not used or exercised on a daily basis could break or begin to leak from the lack of regular use. Only
a plumber equipped with repair material should operate valves in a building. If you need to turn off all
the water to the house in an emergency I suggest using the main shutoff valve or the main water
meter and call a plumber.

1. Exposed Plumbing/Waste Lines
COMMENTS:
• No observable leaks at the time of the inspection.
COMMENTS:
- I attempt to evaluate drain pipes by flushing every drain that has an active fixture while
observing its draw and watching for blockages or slow drains, but this is not a
conclusive test and only a video-scan of the main line would confirm its actual
condition. However, you can be sure that blockages will occur, usually relative in
severity to the age of the system, and will range from minor ones in the branch lines, or
at the traps beneath sinks, tubs, and showers, to major blockages in the main line. The
minor ones are easily cleared, either by chemical means or by removing and cleaning
the traps. However, if tree roots grow into the main drain that connects the house to the
public sewer, repairs could become expensive and might include replacing the entire
main line. For these reasons, we recommend that you ask the sellers if they have ever
experienced any drainage problems, or you may wish to have the main waste line videoscanned before the close of escrow. Failing this, you should obtain an insurance policy
that covers blockages and damage to the main line. However, most policies only cover
plumbing repairs within the house, or the cost of rooter service, most of which are
relatively inexpensive.

2. Water Main Shutoff
WATER MAIN LOCATION:
• Basement Front Wall.
COMMENTS:
-Observed signs of previous leaks around water main shutoff. No current leaks were
observed at the time of the inspection.
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pressure regulator

3. Sump Pump
LOCATION:
• Basement
COMMENTS:
-Water was present in the sump well at the time of the inspection.
-Recommend install battery backup and alarm to sump pump system.
-Sump well cover was not secured tightly
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Attic
In accordance with our standards, we do not attempt to enter attics that have less than thirty-six
inches of headroom, are restricted by ducts, or in which the insulation obscures the joists and
thereby makes mobility hazardous, in which case we would inspect them as best we can from the
access point. In regards to evaluating the type and amount of insulation on the attic floor, we use
only generic terms and approximate measurements, and do not sample or test the material for
specific identification. Also, we do not disturb or move any portion of it, and it may well obscure water
pipes, electrical conduits, junction boxes, exhaust fans, and other components While in the attic, I try
to reach all areas, inspect all accessible roof framing, visually inspect heating and cooling equipment
and distribution ducts, look closely at the roof sheathing, document possible roof penetration leaks,
and make recommendations to upgrade the ventilation to allow the attic area to breathe. I make
every effort to reach areas where bathroom, kitchen, furnace and laundry ventilation piping-ducts are
installed, to make sure they are installed correctly and terminate above the roof properly. Any visible
electrical connections which are not installed correctly are considered latent hazards and are
reported as such.

1. Attic Access
ATTIC ACCESSBILITY:
• Yes
COMMENTS:
-Access panels at front bedrooms were screwed shut. Did not access.

2. Attic Interior

3. Roof Interior
COMMENTS:
-No observable concerns.

4. Insulation Type
INSULATION TYPE:
• Blown

5. Insulation Depth and R-Value
COMMENTS:
-Insulation appeared to be good.

6. Roof Vents
COMMENTS:
-No observable concerns.

7. Bathroom Sewer Vents
COMMENTS:
-No observable concerns.
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8. Bath Exhaust Vents
COMMENTS:
-No observable concerns.

9. Attic Electrical Wiring
COMMENTS:
-No observable concerns.
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Report Summary

Report Summary
The summary below consists of potentially significant findings. These findings can be a safety
hazard, a deficiency requiring a major expense to correct, or items to which I would like to draw extra
attention. The summary is not a complete listing of all the findings in the report, and reflects the
opinion of the inspector. Please review all pages of the report as the summary alone does not
explain all of the issues. All repairs should be done by a licensed & bonded tradesman or qualified
professional. I recommend obtaining a copy of all receipts, warranties and permits for the work done.

Exterior
Page 6 Item: 4

Facia/Soffit

Page 7 Item: 7

Outside Outlets

-Observed gap in soffit at west side. Observed a nest and
suspect birds are entering at that point.
-Recommend install cover to outside outlet located at
front porch.

Water Drainage
Page 8 Item: 2

Downspouts

-Recommend extend downspouts as needed to assure
that water is diverted at least 4-6 ft. away from the
perimeter of the foundation.
-Downspout located at front SE corner was disconnected.
Recommend immediate attachment and secure.

Exterior Misc.
Page 15 Item: 1

Exterior Misc.

-Recommend extend sump pump discharge pipe to
assure water is diverted at least 4-6 ft. away from the
foundation.

Kitchen Sink

-Observed leak at kitchen faucet.

Kitchen
Page 19 Item: 2

Bathrooms
Page 22 Item: 2
Page 22 Item: 3

Page 22 Item: 4
Page 23 Item: 5

Bathroom Outlets -GFCI did not test properly. Location: Jack & Jill
Bathroom, front bedroom bathroom
Bath Sinks
-Observed leak under sink. Location: Jack & Jill
Bathroom

Bath
Tubs/Faucets
Showers

- Basement bathroom sink cold water shut-off valve was
in the off position at the time of the inspection. The
inspector did not attempt to open the valve. Recommend
inquire of the seller as to the reason why the valve was
not turned on and to have all necessary corrections
performed before closing.
-Tub appeared to drain slowly. Location: Jack & Jill
Bathroom
-Shower head pressure appeared to be on the low side of
acceptable range. Could be due to shower head
condition/design or issue with water supply to fixture.
Location: Jack & Jill Bathroom
-Shower diverter of did not function properly. Location:
Jack & Jill Bathroom
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Toilets
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-Toilet was not secured tightly to the floor. Recommend
inspect wax seal and then secure the toilet properly to the
floor. Location: Half Bathroom
- Toilet water shut-off valve was in the off position at the
time of the inspection. The inspector did not attempt to
open the valve. Recommend inquire of the seller as to
the reason why the valve was not turned on and to have
all necessary corrections performed before closing.
Location: Master Bathroom, Basement Bathroom, front
bedroom bathroom

Bedrooms
Doors

- Bedroom door did not latch properly. No way to engage
bolts. Location: master bedroom

Laundry

-Recommend replace dryer vent exterior hood/cover.

Page 34 Item: 5

Furnace

Page 36 Item: 8

Ducts/Flues

-Recommend routine seasonal maintenance to clean unit
and evaluate beyond the general visual inspection. Due
to the age of the unit, it will be important to maintain
regularly to help assure top performance, maximum
efficiency, and extended life.
-Observed corrosion at flue ducts. This is an indication
of previous leaks. Recommend further evaluation by
licensed HVAC technician in order to properly secure and
seal ductwork.

Page 27 Item: 4

Laundry
Page 29 Item: 1

HVAC

-Supply duct was not connected, left of furnace

Hot Water Heater
Page 38 Item: 1

Water Heater

-TPR valve leaked during inspection. Recommend
replace valve.
-The TPR pipe should be a straight tube that connects to
the valve and extends and terminates within 6 inches of
the floor.

Plumbing Systems
Page 41 Item: 3

Sump Pump

-Sump well cover was not secured tightly
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IMPORTANT REMINDERS REGARDING INSPECTION
This inspection meets or exceeds the Standards of Practice for the National Association of Certified Home Inspectors (NACHI). It
is intended as a general guide to help you make an evaluation as to the overall condition of the home. It is not intended to place a
value on the home nor make any representation as to the advisability of purchase. It is not a guarantee or warranty. It is not an
insurance policy. The report reflects the opinion of the inspector(s), based upon visual impressions of conditions that existed at the
time of inspection. The inspection is not intended to be technically exhaustive or to imply that every component in the home was
inspected. No disassembly of equipment, opening of walls, moving of furniture or stored items was performed or is allowed by state
requirements. All components which were concealed or obscured from observation at the time of inspection (including those
concealed by clutter and stored items) are necessarily excluded from the report. Unless noted otherwise the house exterior was
inspected from the ground. Only a representative sampling of parts and components (windows, electrical outlets, roof shingles,
exterior wall trim and cladding, etc.) were examined and are within the scope of this inspection. Unless noted otherwise roofs and
roofing materials are inspected by walking on the roof when possible. If the roof is too high or dangerous we will observe by
binoculars or from windows overlooking the roof.
What We Do:
1.
2.
3.

We perform a visual inspection in a good and workmanlike manner.
We tell you whether each item we inspect is performing the function for which it was intended or is in need of immediate repair.
We will explain what we saw about each item.

What We Do Not Do:
1.

2.

3.
4.

5.

We do not make guarantees, representations or insure the performance or condition of any item after the date and time of this
inspection. Please remember that almost every component in any house, except new construction, is in used condition and has
ordinary wear and tear.
We do not inspect any item that we cannot see in a normal inspection. For example, we do not move furniture, floor or wall
coverings, or other furnishings. We do not inspect buried pipes or wiring. We cannot see items covered by walls or flooring.
Repairs, painting or remodeling may hide evidence of prior damage or defects. We do not dismantle equipment to inspect
component parts. We do suggest that you ask the owner about repairs, covered up items or previous problems.
We do not inspect for formaldehyde, lead, radon or other environmental hazards.
We do not inspect for building codes, soil analysis, gas leaks, adequacy of design, capacity, efficiency, size, value, flood plain,
pollution or habitability. Please remember that older houses do not meet the same standard as newer houses even though items
in both might be performing functions for which they are intended.
We do not hold ourselves out to be specialists for any particular item. We are a general real estate inspection company. If we
report that an item is not performing its intended function or needs repair, we urge you to have that item examined by a specialist
before purchasing the property. We do not give estimates of the cost to repair any item.

What the Client Must Do:
1.
2.
3.
4.
5.

Client must notify us in writing of any complaints regarding our inspection within thirty (30) days after receipt of our report.
If we report that an item is in need of immediate repair or is not performing its intended function and Client intends to purchase
the property anyway, we recommend that Client have that item examined by a specialist.
If Client sues on this contract but does not prevail, Client agrees to pay our reasonable attorney fees.
Client acknowledges that the inspector has not made any oral representations that differ from or modify what is written in this
report.
Client must not allow anyone else to use or rely on this report.

Limitation of Liability-Due to the nature of the services we are providing, it is difficult to foresee or
determine (at the time the “Contract” is formed) potential damages in the event of negligence or
breach of this “Contract.” Thus, if we (Brothers Certified Home Inspections, LLC) fail to perform the
“Inspection” as provided herein or are careless or negligent in the performance of the “Inspection”
and/or in preparing the “Inspection Report”, our liability for any and all claims related thereto is
limited to the fee paid for the “Inspection”, and “Client(s)” releases us from any and all additional
liability. There will be NO recovery for consequential damages. “Client(s)” fully understand that this
clause releases Brothers Certified Home Inspections LLC and its employees, owners or agents from
any and all additional liability, including such for its own negligence.
NOTE: THE INSPECTION WHICH RESULTED IN THIS REPORT WAS PERFORMED FOR THE CLIENT NAMED
ON PAGE 1 OF THIS REPORT AND IS NOT TRANSFERABLE TO ANY OTHER PERSON OR ENTITY.

Contact Us
Office: 1 -800 -544 -8156
Fax: 877 -307 -7056
E-mail: 90Day@rwswarranty.com

Residential Warranty Services
P.O. Box 797
Carmel, IN 46082

MECHANICAL COVERAGE SUMMARY: Plumbing: Water
lines, faucets, water heaters, drain lines, gas lines. Electrical: Main service panel, secondary service panel, and
wiring. Appliances: Kitchen Appliances including and
limited to oven, range, dishwasher, built-in microwave, trash
compactor, and garbage disposal. Heating/Air (HVAC):
Furnace, Air Conditioner, and Thermostats.

disputes shall be interpreted and enforced in accordance
with the laws of Hamilton County in the State of Indiana
without reference to, and regardless of, any applicable
choice or conflicts of laws principles. All claims must be
received within 90 days of the inspection or within 22 days of
closing, whichever comes later. The coverage under this
policy shall come after any and all other warranties in place.

STRUCTURAL COVERAGE SUMMARY: Poured Concrete
& Block wall foundations. Floor joists, bottom & top plates,
and wall members. Roof leak repair (does not include
replacement of bad shingles), load bearing walls, attached
garage doors.

VALIDATING YOUR HOME WARRANTY: It is important
that we have your information prior to any claims being
made. Please be sure to validate you home warranty at
http://90daywarrantyvalidation.com within 15 days of your
inspection with your name, the address of the property, and
your inspector’s name.

COVERAGE TERMS: This service contract covers only
those items specifically listed and excludes all others. This
contract covers parts and labor only and does not cover
consequential or secondary damages. This contract only
covers those items that were confirmed to be in good working order at time of inspection and excludes all others,
regardless of their condition at the time of inspection or if
they were repaired. This contract does not cover water
damage, cosmetic repairs, or items that are inaccessible
without the removal of drywall, concrete, or any other
permanently installed covering. This is not a maintenance
contract. In order for an item to be covered, it must be maintained in accordance with the manufacturer’s standards or
be maintained within reasonable standards where no such
standards exist. This contract excludes all appliances,
climate control systems, and fixtures over 10 years old. This
contract does not cover plumbing stoppages, regardless of
reason. This contract does not cover well or septic systems
or any related components. RWS is not responsible for
upgrading failed systems to meet current codes or local
ordinances. This contract does not cover chimneys,
fireplaces, or brick failures of any kind. This contract does
not cover cracking or scaling concrete. Roof repair is for
leaks only, to rolled, composition, or asphalt shingle roof
only, and is limited to the repair of the leak only. This
contract does not cover pest damage, including that caused
by any and all wood destroying insects and pests. All
mechanical coverage is limited to those items within the
home’s foundation, and limited to an aggregate maximum of
$500.00. All structural coverage is limited to issues within
the home’s foundations and is limited to an aggregate maximum of $2000.00. RWS is not an insurer. Any damage
caused by any peril is not covered by this contract, which
includes but is not limited to; war, riot, civil commotion,
earthquake, hurricane, any and all acts of god, or any other
outside cause or neglect. All claims on this policy shall be
made by the buyer of record only after they have taken
possession of the home. This warranty and all related

CLAIMS PROCEDURES:
1. Written Notification of claim must be received by RWS
prior to the expiration of the policy (which is defined as noon,
the 91st day after the inspection is completed). The following information must be contained in the claim:
a.
b.
c.
d.
e.
f.

Your Name
Your Inspector’s Name
Your Full Address
A Phone Number Where You Can Be Reached
A Brief Description of the Claim
Make, Model & Serial # for All Appliances

2. An itemized repair estimate must be submitted for every
approved claim, including the breakdown of parts & labor, as
well as a specific cause for the failure in writing from a
licensed or properly certified repairperson. RWS reserves
the right to request up to two (2) additional estimates. The
estimate must include contact information for the repairperson.
3. A copy of your home inspection must be submitted with
the repair estimate, or at least those pages pertaining to the
affected items.
Claims will be processed after we are in receipt of items 1,
2, & 3. You will be contacted by an RWS representative
within 72 hours of all items being submitted.

Residential Warranty Services, Inc.
P.O. Box 797
Carmel, IN 46082
800-544-8156
Fax 877-307-7056
90day@rwswarranty.com

5 Y E A R L E A K R E PA I R C O V E R AG E
This service contract is for the repair of leaks to your home’s roof for a period of 5 years following
the date of inspection. This service contract covers only those items speciﬁcally listed and
excludes all others, subject to the terms and conditions herein.
This policy covers all residential roof types, including asphalt/composition shingles, slate roofs,
metal roofs, tile roofs, and non-commercial ﬂat roof types. This policy applies only to the home
itself, and speciﬁcally excludes other structures.
Provided Free of Charge by

For warranty claims
or questions call:
1-800-544-8156

with Your Full Home Inspection

This service contract covers repairs for leaks only. Any defect noted in your home inspection or any consequential leak
resulting from a defect noted in your inspection is not covered. If your inspector noted damage, leaks, improper installation,
or worn materials, it is the responsibility of the home owner to remedy these conditions. This is not a policy of insurance,
and as such consequential damage from a leak is not covered. Damage from any peril (ﬁre, ﬂood, lightning, vandalism, etc.)
is not covered by this policy and should be reported to your homeowner’s insurance company. Repairs necessary as the
result of abuse, neglect, or lack of maintenance are not covered by this policy.
A deductible of $500 applies to any roof leak claim. Should the actual cost of repair be less than $500, the home owner shall
pay the lower amount. Repairs completed under this policy, after the deductible has been satisﬁed, are guaranteed for the
remainder of the term of this policy. Leak repairs shall be covered only when the cause of the leak is normal wear and tear
or deterioration. The aggregate limit of this policy for the 5 year period is $3000.00. Home owner is responsible for the cost
of replacing roof coverings when needed. On any claim payment to the home owner can be requested in lieu of payment
to a service provider, which may be a prudent choice especially when a roof replacement is being considered.
This policy was delivered to the home owner free of charge by their home inspector. The policy is serviced by Residential
Warranty Services, Inc.(RWS) with its principal ofﬁces located in Carmel, Indiana. Any action, including complaints, legal
disputes, or compliance requests, shall be made in Hamilton County, in the State of Indiana. This policy is non-transferable.*
It shall be used only for the beneﬁt of the purchaser of the property as listed on the home inspection report and only for the
subject property of that report.
MAKING A CLAIM
Prior to the date on which this policy expires, which is the same date as the inspection 5 calendar years later, RWS must
receive written notiﬁcation of your claim. Simply call 1-800-544-8156 for instructions or send your claim, including a brief
summary of the condition, your name, your full address, a phone number you can be reached at, a copy of your home
inspection, and a written diagnosis and an itemized estimate which includes the breakdown of parts and labor from a
qualiﬁed rooﬁng contractor to:
Residential Warranty Services, Inc., P.O. Box 797, Carmel, IN 46082
Claims can also be faxed to 877-307-7056 or emailed to 90day@rwswarranty.com
*Policy is transferable to the buyer with a pre-listing inspection.

PLATINUM ROOF PROTECTION PLAN

Provided by Residential Warranty Services with a Full Home Inspection

Term
SewerGard protection is offered for a period of 90 days following the
date of the inspection, or 22 days after closing, whichever comes later.
If you received a sewer scope, this policy is extended to 6 months from
the date of the inspection, or 22 days from closing, whichever comes
later. All claims must be received by RWS within the term of the agreement. An extension of coverage may be made available at a nominal
fee at the conclusion of this agreement. This agreement is not transferable to any other property outside of the one listed on your home
inspection report. Any costs above what is expressly stated as covered
herein are the responsibility of the homeowner.
Coverage
During the agreement term, only the directly affected portions of the
following components are covered against failure due to normal wear
and tear:
1. “Water Line”. The water line is the single lateral water service line
from the point of the water utility’s connection to the point of the water
meter or main shut off line inside the home. The water line also
includes well water lines, excluding those exceeding five feet under the
surface level of the yard.
2. “Sewer Line”. The sewer line is the single lateral sewer service line
from the point of the home’s exterior wall to the point of connection to
the sewer utility’s wastewater collection system or septic tank.
Covered Repairs
This agreement covers only repairs as specified and excludes all
others. Coverage is limited to $2000 per occurrence, $4000 aggregate.
Only failures that occur after the date of the inspection are covered.
This agreement does not cover repairs to material types that have
been affected by a class action lawsuit or manufacturer’s recall. This
agreement only applies to residential properties being used for
residential purposes only. Only line breakages, collapses, and significant leaks that affect the functionality of the home’s sewer and water
systems are covered under this policy. Clogs are expressly excluded
and all additional repairs are the responsibility of the homeowner. This
policy does not cover secondary or consequential damages.
Exclusions
RWS will not be responsible for any of the following:
a. Repairing anything that occurred before the state date of this
agreement or that wasn’t reported to RWS during the term of this
agreement.
b. Repairing anything not resulting from normal wear and usage.
c. Repairing anything caused by you and/or third parties.
d. Repairing anything in a home that is being renovated.
e. Repairing anything caused by natural acts or disasters included but
not limited to floods, earthquakes, landslides, sinkholes, or any
insurable causes.
f. Repairing anything caused by defective materials, or any material
that has been the subject of class action litigation or a recall.
g. Repairing anything required by any other party (city, state, federal or
other party) unless otherwise covered by this agreement.
h. Repairing any openings or damage caused to walls as a result
of investigation or repair of a covered issue.

i. Repairing shared lines (as in shared with another property).
j. Repairs to any damaged items consequential to a sewer or water
line failure or repair.
k. Paying any costs associated with relocation of lines, lost water, lost
time, lost use of your home, or any damages due to any special
circumstances or conditions.
l. Covered repair costs include only the water and sewer lines at a
covered rate of: $200/linear foot up to 5 feet; $150/linear foot above 5
feet up to 10 feet; and $100/linear foot until the $2,000 claim
maximum is reached.
RWS’ Right to Review
RWS reserves the right to have its own contractor review any diagnosis, estimates, and bid on any project covered under this agreement.
RWS shall choose the acceptable estimate in its sole discretion for
coverage. This warranty and all related disputes shall be interpreted
and enforced in accordance with the laws of Hamilton County in the
State of Indiana without reference to, and regardless of, any applicable
choice or conflicts of laws principles.
Claim Procedures
Written Notification of claim including items 1, 2, and 3 must be
received by RWS prior to the expiration of the policy. All claims on this
policy shall be made by the buyer of record only after they have taken
possession of the home and must be received within 90 days of the
inspection or within 22 days of closing, whichever comes later. Claims
will be processed after we are in receipt of items 1, 2 & 3. You will be
contacted within 72 business hours of all items being submitted.
1. Written Notification of Claim - The following information must be
contained in the notification:
a. Your Name
b. Your Inspection Company’s Name
c. A Phone Number Where You Can Be Reached
d. A Brief Description of the Claim
2. An itemized repair estimate, including the breakdown of parts &
labor, as well as a specific cause for the failure in writing from a
licensed or properly certified repairperson. RWS reserves the right to
request up to two (2) additional estimates. The estimate must include
contact information for the repairperson.
3. A copy of your home inspection report, or at least those pages
pertaining to the affected items.
Residential Warranty Services, Inc.
PO Box 797
Carmel, IN 46082
800-544-8156
Fax 877-307-7056
90day@rwswarranty.com
Deductible
The policy holder is responsible for the first $300 worth of repairs and
investigation of any covered issue. Any and all receipts and invoices
must be delivered at time of claim submission to ensure credit for any
covered expenditures. The policy holder is also responsible for any
costs exceeding the coverage limitations of $2000 per occurrence and
$4000 aggregate.
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Term
MoldSafe protection is offered for a period of 90 days following
the date of the inspection, or 22 days after closing, whichever
comes later. All claims must be received by RWS within the
term of the agreement. An extension of coverage may be
made available at a nominal fee at the conclusion of this agreement. This agreement is not transferable to any other property
outside of the one listed on your home inspection report.
Coverage
During the agreement term, the following conditions are
covered:
1. New visible mold- During the course of your home inspection and in your home inspection report, if there were no visible
mold or moisture issues reported, this agreement covers the
remediation (removal) of visible mold on surfaces permanently
installed in the subject property.
Covered Repairs
This agreement covers only repairs as specified and excludes
all others. Coverage is limited to $2000 in aggregate. Only new
visible mold growth that occurs after the date of the inspection
is covered. This agreement does not cover repairs to components that need to be replaced but rather just covers their
removal. Many surfaces can be treated and cleaned without
such removal. This policy does not cover mold resulting from
insurable events including but not limited to floods, rain/water
intrusion, or any other peril. This is not homeowner’s insurance
policy.
Exclusions
RWS will not be responsible for any of the following;
a. Repairing anything that occurred before the start date of this
agreement.
b. Repairing anything that wasn’t reported to RWS during the
term of this agreement.
c. Repairing anything caused by you and/or third parties.
d. Repairing anything in a home that is being renovated.
e. Repairing anything caused by natural acts or disasters
included but not limited to floods, landslides, sinkholes, plumbing line breakages, or any insurable cause.
f. Repairing anything required by any other party (city, state,
federal, or other party) unless otherwise covered by this agreement.
g. Repairing any openings or damage caused to walls or floors
as a result of investigation or repair of a covered issue.

h. Any and all medical issues related to mold, mildew, or any
other organic growth.
RWS’ Right to Review
RWS reserves the right to have its own contractor review any
diagnosis, estimate, and bid on any project covered under this
agreement. RWS shall choose the acceptable estimate in its
sole discretion for coverage. This warranty and all related
disputes shall be interpreted and enforced in accordance with
the laws of Hamilton County in the State of Indiana without
reference to, and regardless of, any applicable choice or
conflicts of laws principles.
Claim Procedures
Written notification of claim including items 1, 2, and 3 must be
received by RWS prior to the expiration of the policy. All claims
on this policy shall be made by the buyer of record only after
they have taken possession of the home and must be received
within 90 days of the inspection or within 22 days of closing,
whichever comes later. Claims will be processed after we are
in receipt of items 1, 2 & 3. You will be contacted within 72
business hours of all items being submitted.
1. Written Notification of Claim - The following information must
be contained in the notification:
a. Your Name
b. Your Inspection Company’s Name
c. A Phone Number Where You Can Be Reached
d. A Brief Description of the Claim
2. An itemized repair estimate, including the breakdown of
parts & labor, as well as a specific cause for the mold growth in
writing from a duly licensed professional. RWS reserves the
right to request up to two (2) additional estimates. The estimate
must include contact information for the repairperson.
3. A copy of your home inspection report and any mold tests.
Residential Warranty Services, Inc.
PO Box 797
Carmel, IN 46082
800-544-8156
Fax 877-307-7056
90day@rwswarranty.com
Deductible
The policy holder is responsible for the first $300 worth of
repairs and investigation of any covered issue. Any and all
receipts and invoices must be delivered at time of claim
submission to ensure credit for any covered expenditures. The
policy holder is also responsible for any costs exceeding the
coverage limitations of $2000.00.

